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Case Study

GAVS Helps a Global Leader in Innovative Power 
and Control Technologies Successfully Integrate 
SAP and SFDC

Background GAVS' Solution
A global leader in innovative power and 
control technologies, who provides 
high-growth, precision power conversion
solutions.

The Need

inquiry@gavstech.com

Overview

Benefits

GAVS Technologies (GAVS) is a global 
IT services & solutions provider for 
customers across multiple industry 
verticals. GAVS offers services and 
solutions aligned with strategic 
technology trends to enable 
enterprises to take advantage of 
futuristic technologies like Cloud, IoT, 
Managed Infrastructure Services, and 
Security services.

Integrated effectively the cloud centric CRM 
solution SFDC with the on-premise SAP system 
using SAP PI as the middleware

Updated customer details, product price, 
contract price, discounts, sales orders, deliveries, 
schedules and pricing conditions to 
Salesforce.com regularly through multiple 
interfaces

Transferred forecast/presales details from 
SFDC to SAP business warehouse on a 
daily basis

Enabled campaigns, lead generation, account,
contacts management, opportunities, quotation 
and forecast in SFDC

Implemented SFDC communities portal to 
provide access to their distributors to track their 
leads and quotation

Minimize technological differences between
on-premise integration approaches and 
cloud-centric systems while dealing with 
firewall and security issues

Design and architect to accommodate future 
use cases, new interfaces and integration with 
SAP

Mediate the different structures and schemas 
within SFDC and SAP for seamlessly flow of 
information between the systems

For more information on how GAVS can help 
solve your business problems, write to 

Enabled real-time access to list price, cost, 
pricing conditions and discounts 
maintained in SAP, SFDC as a source to 
create realistic opportunities and
quote proposals

Enhanced an holistic view of the customer 
base in SFDC through credit check, sales 
orders, shipments and delivery status

Improved access to critical data combined 
with operational efficiency gains resulted 
in leaner, faster and successful sales teams

Integrated forecast analytics and 
profitability analysis with business 
dashboards


