
Issue 8  | NOVEMBER 2015

PULSE

enGAge
snapshots 14

BLOG CORNER 07

04GAVS UPDATES

TRAVELOGUE22

18 COFFEE WITH
THOMAS RAJ



2

G AV S  M a g a z i n e  |  N o v e m b e r  2 0 1 5

By Vinoth



3

G AV S  M a g a z i n e  |  N o v e m b e r  2 0 1 5

We belong to a day and age where self-
improvement sets the theme to drive 

us intellectually, emotionally, and of course 
economically. Life is a lot about self-improvement 
and the various stages it takes us through, as we 
evolve in important ways, subtle, and otherwise…a 
little each day makes a big difference. 

Let’s start with ‘planning’ - Is there a mantra to 
plan our lives carefully (more detailed than how 
we would plan vacations)?  Most of us plan our 
vacations meticulously, and I wonder why we don’t 
have the same enthusiasm about planning our 
lives!  

Planning brings us to ‘goals’ - Isn’t it important to 
know what one wants, with the specifics spelt out 
to tap into the focusing power of our minds? Vague 
goals don’t sparkle, they throw in vague results. 
Goals should be those that truly inspire us, the way 
our vacations do. And, what’s with goals set too low 
that don’t push us out of our comfort zones? They 
are barely there, like little limpets hanging in the 
crags of our future indecisively. The real value of 
goal setting should be evident in who we become 
and less in what we achieve. 

Is that too much theory to shape our lives, a self-
improving algorithm of a bunch of ‘dos and don’ts’ 
to get where we want? Really not, the clue is to 
make our tasks practical and actionable, and 
form everyday habits that support our goals. The 
persistent question to our tasks must be ‘if I am 
to do what I am doing today, would I achieve 
my goals?’, and there, we have the turning-point 
insight into how we are living, and if we are getting 
anywhere!

So, let’s make it fun - have a theme for self-
improvement each month, how about Sensitivity to 
work November, Care-giving in December, Gratitude 
to light up our January, Friendship for February, 
Upgrade skill-sets for March, and how about 
Vulnerability for a month? That would show us just 
how susceptible some of us really are…In our A–Z 
of wellbeing, lets also include acceptance, balance, 
work-outs, self-care, kindness, and zenning-in, to 
meditate and give ourselves those peace-bytes in 
abundance, the state that correlates with higher 
self-esteem, satisfaction, and positivity…Are we 
engaging with them regularly? 

And also the not-so-fun bit to get there – identify 
our blind spots…it helps us discover our areas of 
improvement – make daily lists of people/events, 
etc. that ‘got me’ during the day – they/those are 
our blind spots, and the opportunity to discover 
more of ourselves. Accept our flaws for us to 
understand what we have to work on, and learn 
from those who inspire us, who has qualities we 
want for ourselves, and build that into our future 
selves! One important thing though, avoid negative 
people – we should have no time to be spent with 
people who drag us down.

       Nothing carries meaning. People carry 
meaning. We are the porters of importance.  

 ”“

By Bindu Vijayan

EDITOR’S NOTES 

The Art of Self-Improvement
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Proud sponsor at Sammantran 2015

enGAge 2015 – ‘Innovate Transform Grow’

GAVS is the Associate Sponsor at Sammantran 2015, the flagship business competition conducted by 
Indian Institute of Management, Bangalore.
The events to be held are –

Nirmiti - Business Hackathon (solution to live business challenges)
Abhyas - Case Study contest

GAVS Cares 

Sumit Ganguli delivers a keynote address on “Digitization – key to tap the potential of unorganized sector”
All the best to all the participants

GAVS held a Car Service Camp by 3M Car Care on 28th Sep and 29th Sep, at our cafeteria. Employees who 
visited the stall were given a Free Exterior Foam Wash coupon worth Rs.500.

GAVS held our annual client event, enGAge 2015, from Oct 15 – Oct 17, at Phoenix, Arizona which was 
aimed at bringing our clients together and to celebrate our strong relationship with them. It serves as 
a platform for the exchange of ideas, feedback, and discussions on GAVS’ approach of ‘Smart Delivery 
through Technology-led Solutions’. The event was attended by around 40 CIOs, CXOs, and Senior IT & 
Business Leaders from our client organizations. 

GAVS UPDATES 
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YamJam sessions – The Financial Quadrant 

Peter Bendor-Samuel, Founder and CEO of Everest 
Group, one of the leading IT Advisory companies 
focused on strategic IT, business services, and 
sourcing
Ulrich Homann, Distinguished Member of 
Technical Group at Microsoft and Architect of 
Azure Cloud

The keynote address was delivered by:

To illuminating Yamjams with great conversations
YamJam sessions at GAVS set alight focused discussions with our leaders and experts on various 
interesting topics periodically in our GAVS social meeting place – Yammer. The month’s YamJam session 
was a great discussion on one of the timeless topics - Financial processes and procedures spearheaded by 
Shenoy on Oct 8.

GAVS UPDATES 
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NASSCOM Product Conclave
GAVS participated at the NASSCOM Product Conclave at Hotel Vivanta by Taj, Bengaluru on Oct 13-15, 
2015. Our ITOA platform, GAVEL, was selected for the product showcase at NPC. GAVEL was well received 
at NPC. The two-day event had keynote sessions by Global Leaders, Expert Panels, Workshops, and Huddles 
which focused majorly on Big Data, Design, and IoT.

Man of the Series - Santhosh
Super Cricket Association of India had organized 
an “All India Super Cricket Championship” trophy 
where our fellow GAVSian, Santhosh Sethuraman 
represented the Pondicherry state team. His 
team has successfully won this trophy for the 
second time in a row competing among 21 state 
teams.
Santhosh received the ‘Man of the Series’ title 
and a cash award for his splendid performance 
in this tournament. The state team can own the 
championship if they win it the next time too.

Hearty congratulations to 
Santhosh!

GAVS UPDATES 
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How to Prototype Effectively

Effective prototyping can be remarkably simple, 
yet provide powerful results without delaying 

the project. Indeed, effective prototyping is often 
the key to faster development. Common benefits 
which can be drawn out of prototyping are:

The temptation to build something out of the 
ordinary, exceptionally creative, and unique 
prototypes, often steals time away and we end up 
making it a task big enough as developing a system 
without code, which proves to be the biggest 
disadvantage.

However, a few simple guidelines that could help 
in creating prototypes effectively can be followed.

Prototyping tools provide capabilities to build up 
an entire product without writing a single line of 
code. Unfortunately, at times when we are halfway 
through the project, changes creep in and to keep 
pace with the time and requirements, we break the 
flow, leaving the original plan all messed up!

Prototype doesn’t have to be pixel-perfect and 
development-ready, they just need to be good 
enough to convey the thoughts as a visual 
representation. Remember, the main purpose of 
prototypes is to always help stakeholders visualize 
the requirements and gain quick feedback to 
eventually move forward with actual designs. 
Restricting the scope of each prototype frees you 
to focus on what is most required at that point of 
time.

Prototypes should be “good enough”

Promotes effective communication

Decreases development time

Decreases chances of costly mistakes at later 
stages

#1
It is always helpful to determine the fidelity of the 
prototypes in advance to save plenty of time at later 
stages where more focus should be given on team 
communication and understanding development 
efforts. A clear picture of what is to be done 
determines the prototyping cost and effort as well.

The fidelity could be identified as

While rapid prototyping, it is good to have a purpose 
or a goal in mind. These can be

Knowing the purpose of the prototype clearly helps 
to define the project scope and determining how 
detailed the prototypes should be. Rough sketches 
help to move faster. A lot of tools such as Balsamiq, 
Sketch, Moqups provide this ability to quickly 
sketch a prototype.

Always try to determine prototype 
fidelity at earlier stages

Have a clearly-defined goal

Share project ideas with potential clients and 
prospects

Help UI designers know the project better

Make development team understand the 
functional flow

#3

#2

Low fidelity (lo-fi)

Use: Give insight of all the features and          
content for the project
Traits: Sketches, black and white 
representation, e.g., paper and pencil

Mid fidelity
Use: Considering as transitional phase 
that allows more flexibility, creativity, and 
interaction
Traits: Sketch, black and white/colour 
representation, e.g., UX-App, Balsamiq, UXPin

BLOG CORNER



8

G AV S  M a g a z i n e  |  N o v e m b e r  2 0 1 5

From project scope — what screens are 
required to be created?

Do we need a quick sketchy mock-ups with 
lo-fi or mid-fi or do we need hi-fi?

The content on the screens should be “real” 
or dummy content of “lorem ipsum” would 
do?

Do the navigation need actual transition 
effects or animations or basic-click-based 
flow would work?

While creating prototypes, it is common to put 
extra efforts to showcase the creativity and 
innovations. But while doing so, we may lose the 
aim of the prototype. At the end of the task, it 
can be really hard to figure out what exactly went 
wrong in the course of time, where the interaction 
is missed, where the consistency is lacking and it 
all ends up in spending a lot of effort to identify 
and correct the flow!

It is very important to “test the flow” continuously 
as we build the screens to get things done sooner 
and without errors.

Test as you go

Agreeing early at the fidelity of prototypes could 
save from lengthy last-minute discussions and 
client disappointment.

#4

Abhinav Jain

High fidelity (hi-fi) 

Use: Almost a replica of the exact design. A 
pixel-perfect version of what would actually 
look like when complete
Traits: Pixel-perfect in terms of colour, margins, 
layout, dimensions, content, navigation, 
animations, etc. Example - Photoshop, HTML/
CSS/JS, Native Code

Reusability is one major feature that reduces the 
time and effort consumption. Prototyping has 
become a lot easier with modern tools available to 
provide several techniques that help improve the 
productivity by supporting reusability. In most of 
the popular tools, there are options to create styles 
and symbols which can then be reused very easily 
across the modules of the product.

An update at one place in the reused component 
will update all the occurrences at just one go! 
Saving a good amount of time, isn’t it?

Wireframes or prototypes should be shared 
early and often with the involved stakeholders. 
Continuous collaboration and communication 
always help in building a better product. Collecting 
feedback frequently reduces the chances of missing 
details and even the feasibility of the components 
in terms of development. 

Effective prototypes should have scope for customer 
feedback, improve the processes, and always be in 
the right direction. Hope these guidelines might 
help you in saving a good deal of time, cost, and 
efforts.

Reusable building blocks

Share the prototypes — early and 
often

#5

#6

Reference: https://medium.com; https://www.elsevier.com; https://www.newfangled.com

BLOG CORNER
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SMAC is a new enterprise model that is more 
connective, collaborative, real-time, and productive.

The emergence of new 
technologies over the past 

few years has resulted in a 
transformational change in the 
world around us. From the rise 
of social media with it’s over 1 
billion subscribers worldwide, to 
the universal spread of mobile 
phones, and the resulting 
explosion of big data and big 
analytics, the world around us is 
changing faster than any one of 
us could ever imagine. Add to this 
the ever-expanding presence of 
cloud computing in our life.

A social media has become a must for all. With over billion individuals logged on to various social networks, 
people are now using social media for advice on what products to buy, where to shop, and even regarding 
the best place to work. Companies use social media along with their sales and marketing functions. This 
in turn enables them to use data generated by the customers effectively to service their larger pools of 
customers.

Social

Smartphones and tablets have brought the digital content to the fingertips of consumers. Mobile banking 
has emerged as one of the most innovative products in the financial services industry. Customers are 
increasingly using their mobile devices for everything from comparing to buying products. Governments 
are also reaching out to their citizens, using mobile devices as an efficient channel. Enterprises must also 
jump on to the mobility bandwagon, and ensure that their applications are mobile ready.

Mobile

There are trillions of gigabytes of data which properly analyzed and used in time, can provide a competitive 
advantage. Analytics can help retailers predict buying decisions of customers; it can help banks weed out 
fraudulent transactions; while governments can use analytics to provide services directly to their citizens. 
Predictive analytics has also been adopted across industries in various scenario-building activities.

Analytics

SMAC - SOCIAL MOBILE ANALYTICS AND CLOUD

BLOG CORNER
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The power of cloud computing to improve productivity is now accepted by various customers. Financial 
services and government sectors are using private cloud model due to information security concerns, other 
industries like Healthcare and Retail use public cloud. Moreover, their existing infrastructure has helped 
telecom players to emerge as providers of cloud computing.

Cloud

The power of cloud computing to improve productivity is now accepted by various customers. Financial 
services and government sectors are using private cloud model due to information security concerns, other 
industries like Healthcare and Retail use public cloud. Moreover, their existing infrastructure has helped 
telecom players to emerge as providers of cloud computing.

Social media represents the multi-directional flow 
of data that has to be important, secure, scalable, 
crucial, and able to be stored. Mobile devices are 
the platforms where more than 40% of social media 
updates are happening. This explains why leading 
social media players like Facebook (FB), Google+ 
(GOOG), Twitter (TWTR), and LinkedIn (LNKD) have 
developed applications for Android and iOS. Users 
have started to move from Yahoo (YHOO) and Gmail 
services to Facebook, Hangouts, and WhatsApp 
showing social media and mobile applications 
interdependence. Cloud lets the data—photos and 
videos—be accessed across multiple devices from 

anywhere at any time, provided there is an internet 
connection. Data generated through this is huge. 
It’s fast moving, complex, valuable, and plentiful. It 
can be made useful through “big data” or NoSQL 
databases. Going forward, SMAC is expected to 
be the foundation of enterprise applications. As 
a result, it would impact all applications used by 
organizations. It seems highly unlikely to think of an 
enterprise resource planning (ERP) product with no 
cloud presence or mobile capabilities as in current 
scenario, each organization is making mobile-
compatible applications.

SMAC distribution

Benefits of SMAC Technology

Lowers total cost of technology ownership

Tracks opinions and preferences through 
analytics

Helps to identify new market segments

Reaches larger customer segments through 
social media channels

Allows context-driven marketing initiatives 
based on user behaviors

Gains significant insights into the customer 
minds through mobile apps

BLOG CORNER
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BLOG CORNER

Krishna Chaitanya Dodda

SMAC collectively is considered to be a multi-billion 
dollar opportunity. The enterprises are increasingly 
adopting these technologies, as they become more 
agile with information sharing within organization 
and seek more insights about their customers to 
serve them better. 

Social collaboration is expanding the way people 
interact with one another and businesses. 
Mobile devices have enhanced customers’ reach 
to information from various sources. Mobile 
applications will help businesses reach these 
customers and interact with them at personal level. 
These applications can also collect information 
regarding what customers say about their products. 
SMAC technology will help companies to move into 
high-margin businesses due to its global reach, low 
overheads, and high availability.

SMAC Testing – An Outlook

With the advent and emergence of social 
platforms, mobile, analytics, and cloud, the 
outlook towards testing this congruence of four 
objectives has become very positive and is leading 
to the emergence of a comprehensive testing fold. 
Testing Service providers consider that these four 
technologies have to be implemented in a stack  
to be successful, and as a result have crafted a 
new business-centric strategic testing approach to 
achieve it. The industry is striving to develop better 
testing algorithms to process the right and relevant 
SMAC data faster. The aspects of social concepts 
are also driving the way software is being built at 
every phase of development, testing, and further 
maintenance.

The common testing techniques for all the four 
ranges include Security, Functional, Performance, 
and Usability testing.

In addition to the mix of continuous delivery and 
lean processes, it then becomes really important 
to automate data generation, data validation, and 
security among others to achieve a quicker time-
to-market.

It is obvious, therefore, that integrated testing 
techniques do not simply mean aggregation of 
various testing technologies together. In fact, a 
strategic and comprehensive testing approach 
must be adopted so that the end-to-end Platform 
delivers higher benefits than that derived from 
testing Social-Mobile-Analytics-Cloud elements 
independently.



12

G AV S  M a g a z i n e  |  N o v e m b e r  2 0 1 5

These words from my latest read “Follow 
Your Conscience” by Frank Sonnenberg is so 

goddamn TRUE, I’m sure we all would agree that 
Trust is the vital ingredient for any relationship; 
consciously or unconsciously, all our personal and 
business decisions are purely based on TRUST. 

And no wonder why this is gaining attention amidst 
the business leaders as it has become one of their 
vital obligations, it’s no more an invisible elephant 
in the room and indeed trustworthy leaders are 
juggling frogs to create and foster an environment 
of TRUST in the organizations. 

Organizations where employees TRUST their leaders 
have a more engaged workforce and are highly 
proficient. On the contrary, organizations that have 
lost employees’ trust are not as successful. TRUST 
is the “Holy Grail” for any successful organization.

GreatzPlace to Work® Institute based on their 
years of research summarizes that an engaged 
organization is one where there is mutual TRUST and 
respect among employees and where employees 
take pride in their work and the organization’s 
values. Let’s have a look at Deloitte’s Ethics & 
Workplace survey which indicates the prominence 
of TRUST:

TRUST the “Holy Grail” for organization’s Success

Trust is like blood pressure, it’s silent, vital to 
good health, and if abused it can be deadly“ ”

48% of the survey respondents mentioned 
loss of trust in their employer as the reason 
for their exit

65% of Fortune 1,000 executives believe 
trust will be a factor in voluntary employee 
turnover in the near future

BLOG CORNER
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There are many factors that can erode employees’ 
trust in their organizations/leaders, and the experts 
agree one of the biggest factors is communication. 
This includes not being open or honest with 
employees, especially when there is “bad news,” 
not sharing information such as why a decision was 
made, and speaking and/or acting inconsistently. In 
addition to communication, lack of accountability 
and abuse of management status are also given by 
employees as a reason for loss of trust. 

I’m sure most of us would have listened to vision, 
mission… during our induction sessions and other 
posters that we see in our workplace, almost all 
the organizations have espoused vision, mission 
& values and also have their own set of behavioral 
norms. The size of the gap between the two reflects 
the degree of distrust within the organization. If 
the gap is closed, the outcome is high levels of trust 

among employees. At Phillips Software, values are 
explained to employees through interactive and 
participative workshops that focuses on how these 
values are not optional, but mandatory.

As Warren Buffett rightly said “It takes 20 years 
to build a reputation and five minutes to ruin 
it.” Building a trustworthy organization won’t 
materialize overnight, but it will come to be 
when trustworthy organization leaders work in 
cognizance with a commitment to make a change, 
it’s indeed not a herculean task!

Integrity is crucial to build an environment of trust in any relationship, including those between an organization 
and its employees on every level. The ability to build and maintain trust in an organization starts at the very 
top and then must be fostered through the rest of the company. Leaders must set the example and the 
standard for all employees to follow. 

Burchell and Robin of Great Place to Work® Institute lists 3 ‘broad enablers/drivers’ that are necessary to 
create an environment of TRUST, which are 

Credibility: The sense that leaders give appropriate information to employees, and are competent to 
lead the organization, and that their actions match their words

Respect: Employees’ belief that leaders support them professionally and personally that they wish 
to collaborate with them on suggestions and decisions, and that they care about them as people and 
not just as an EMPLOYEE, thereby creating a culture of mutual respect

Fairness: The belief that leaders create a level-playing field with regards to the decision that affect 
them, where they treat people equitably and impartially, and allow them to voice their concerns 
about various decisions

Shantha

BLOG CORNER
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Effective Communication –Think before you 
speak, write or respond

A lot is said, read, written, and discussed about 
Effective Communication. It is considered such 

an important skill in general. You almost need it in all 
your office work. In every interview, presentation, 
call, write-up, discussion - even while writing mails 
and creating MOMs, your communication skill 
has a role to play. Companies spend money and 
put in lot of efforts to improve their employees’ 
communication – we have trainings on improving 
our writing and speaking abilities. Communication 
is a level above reading, writing, and speaking. 
These are just tools to communicate but in the 
end whether the message shared was completely 
received and correctly interpreted is what really 
matters. Communication is not a one-sided activity 
where one speaks or writes and communication is 
over. It is not complete till it is received, understood, 
and acted upon. Yes, even the resulting action is 
part of the communication because it demonstrates 
whether what was delivered has been carried out 
or not (reminders, follow-ups).

Other aspects of communication often forgone 
are thinking, listening, and interpreting what we 
listen or read. These are internal to each individual 
and hence difficult to evaluate and often seen as 
irrelevant. But, they actually form the basis on 
which the communication itself becomes effective.

Effective Communication is a very important and 
wide topic to cover in a single blog, so we will look 
at it in sections and will cover it in series to do 
complete justice to it.

Let’s start with 

thinking before we 
speak, write, or respond.“

“

‘Think before you speak’ is a common proverb, 
we all know and implement it most of the times 
if not all the time. This skill is essential and often 
less valued because when you are thinking, you 
are silent and if others are speaking, there is a 
gap or space which we give our mind to process 
inputs, organize it, and add our own thoughts 
from previous experience. Thinking takes time. It 
requires patience and practice to not jump into 
discussions but do background processing, sort the 
information in your mind; if inputs are coming from 
others, then accumulating that knowledge and 
readjusting what you had to say and not repeat the 
same thing again. Whether one is thinking or not is 
not obvious to others until one speaks, writes, or 
expresses oneself. So many tend to miss this step 
totally and jump in to deliver their half-baked ideas 
which leaves the audience with no appetite.

Thinking is a complex processing of information, 
it flexes our mind – it makes those neurons lying 
around in our minds connect and form exciting and 
sometimes extraordinary information to share.

Thinking through clearly and organizing your 
thoughts takes time and doesn’t give the thinker 
credit instantly but the time invested well in proper 
thought alignment results in more effective and 
productive outcomes.

BLOG CORNER
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Good thinking involves being attentive to 
others while they speak and not judging the 

content because often we are in discussions where 
listening, thinking, and speaking are happening 
simultaneously. 

To not make assumptions, to hold back, and evaluate 
one’s thought and its appropriateness and then to 
contribute to the discussion helps you do good 
thinking. After this when you share your thoughts, 
they are more structured and understandable to 
others.

Organizing our thoughts before we present them 
in our minds can ensure us with better reception 
of what we share. We can’t force anyone to listen 
to us but organized thoughts lead to clear ordered 
sharing of information that becomes easier and 
interesting for others to again listen and process.

Many people have great ideas but when they 
speak, no one can understand the key point which 
was delivered because so much is said in such less 
time that it’s all a hoch poch in the listeners’ mind 
and finally they just chuck it out of their minds.

Thinking is not letting our belief system interpret 
what is being shared by others, but listening 
attentively to others person with undivided 
attention without bias and emotions. Understand 
what’s being delivered completely. Yes it’s an 
intermittent activity, so can clearly separate it from 
listening.

Many feel if they had better speaking abilities, they 
could express well and be better recognized. This 
is not true. Always give yourself time to think and 
also time to speak. Pause and reiterate something 
which you feel was not received enough or to your 
own satisfaction. Interact to check how others are 
taking your thoughts and then continue. Don’t be 

like a bull left open to run though a marketplace 
when you share your thoughts, rather be like 
scientist, wait to see the result of your experiment 
before making any adjustments to get the desired 
result.

Think before you speak, while you speak, between 
you speak, and don’t stop thinking once you stop 
speaking because a thought has the power to 
change the world. Happy thinking!

Jayati Das

BLOG CORNER
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Who is Thomas? 

When we had a chance to have a coffee session 
with Thomas, we were glad to look at some of the 
characteristics which was portrayed by him.

We are pleased to introduce Thomas Raj our Head 
of GAVS Learning Academy and we’ll try to know 
more about him in this edition of Coffee with 
Thomas.

Wow at GAVS

“A passionate worker doesn’t just do his job” and 
so is Thomas; A passionate perfectionist who not 
only perfect his responsibilities but also explores to 
enhance his professional accountabilities as well.

Thomas was given a timeline of 3 years to set-up 
learning academy in GAVS; but with all his passion, 
dedication and tremendous support from his 
supervisors and peers, we witness a heritage of 
learning, “The GAVS Learning Academy”. He was 
instrumental in forming the Academy from right 
from start to where it is now.

Do you want to get in touch with Thomas? He 
will be available for everyone who has a query or 
concern. Be it a weekday or a weekend, the Call of 
duty is always the same for Him.

How his name signifies to what he does? T for 
Thomas – Training Talent’s to be a Tango

The name depicts his passion as a teacher and he 
started his career in teaching at Loyola College, 
Chennai; later he moved to Maldives as a Lecturer 
for few years before joining the corporate sector 
as a Trainer in Wipro and Hinduja. He continued to 
work as a Trainer in the IT industry, He then scaled 
up as a Regional Training Lead for APAC in MPhasis 

and his next step on the ladder was as a Training 
Manager in The Bank of New York Mellon.

And currently, our inspiring personality is here with 
us in GAVS, heading the “GAVS Learning Academy.”

How Teaching or Training inspired you?

Inspired by Mrs. Emma, who was his 5th grade class 
teacher, He had been consistently dreaming about 
becoming a Teacher/Trainer. I wish all of us had 
such inspirational personalities in our lives to have 
identified our passion(s) early to have accomplished 
our aspirations sooner.

Evergreen season at school and college?

Talking about his school, He is one of those lucky 
children who spent 14 years of his school life in 
the same campus of “Campion Anglo Indian Higher 
Secondary School”, Trichy - right from LKG to 12th 
standard. Oh, how lovely it is to grow with the same 
set of classmates, same campus, with mostly the 
same teachers around..!!No doubt that He wanted 
to travel back to his school days, when I asked him, 
if He was given a time machine, which point of his 
life He would like to go to.

COFFEE WITH THOMAS RAJ
By Farhana Iffath Ikram

COFFEE WITH THOMAS RAJ
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After schooling in Science Stream, He did B.Sc. 
Physics and MCA, again both the degrees in the 
same college “St. Joseph’s College, Trichy”.

The most interesting part of his college life is 
that even as He was doing his second year of 
post-graduation, He started to work towards his 
aspiration where He called as an interim resource to 
teach programming concepts for his juniors. From 
this, His friends started motivating him to pursue 
a teaching profession to inspire infinite learners till 
date!

The Other Greener pasture

The other side of Thomas is that, He is a passionate 
about social work done through the church he is 
associated with. He believes that by the grace of 
God, His life is contended with what He has with 
him to Cherish – A lovable wife, Dr. Anu and 2 
beautiful angels Agneta Sruthi and Shreya Annette. 
Sruthi is his elder daughter doing her 6th Grade and 
the little one Shreya is doing her 4th grade.

The Third eye

While talking about his hobbies, he proudly talks 
about his Third eye “Photography”. These are some 
of his clicks:

Success by being Systematic and Organized

Learning and Self Improvement always goes 
hand in hand. When asked about his success in 
being organized, he shared few thoughts on Self 
Improvement which he always strives and practices

1. Strive to get out of your comfort zone and Invest 
in your own learning - if you don’t for yourself, no 
one will.

2. Expose yourself to new things, even if they don’t 
directly help your job today.

3. Seek ways to apply what you’ve learned

4. Compete against yourself - not others - to take 
each of your skills to the next level.

5. Seek out feedback from others and opportunities 
for personal growth.

6. Find passion and joy in your work.

Farhana Iffath Ikram

COFFEE WITH THOMAS RAJ
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In this edition, we bring to you a conversation with Srinivasan Mahendran from the Finance team. He hails 
from Chennai, did his Graduation from Guru Nanak College and Madras University. His father is a teacher 

and his mother is a homemaker. A singer with all the passion in him, Srini has released a couple of albums. 
Let’s now proceed to know more about him and his replies to our questions.

1. What’s your greatest achievement till date?

My career at GAVS. I waited for 8 long months for a career in Finance, as I 
did MBA (Finance). I am into Process Management, which I enjoy as I feel   
handling money makes me happy.

2. If money was no object, what would you do all day?

I would happily roam all day with my friends, make more music albums of 
my own, and would travel to different places. I am interested in observing 
people and to know the different ways in which people react to situations. 

3. Have you ever had something happen to you that you thought was bad 
but it turned out to be for good?

I am sure lot of bad things happen to everyone. But I will not take it that 
way, instead I would find the reason behind it. I would reason out a solution 
and correct myself to make it good for me.

4. How does singing make you happy?

In my family, there are no singers except for me. So that makes me happy 
and proud. I also like to sing in a new style, this has been there from my 
young age. 

5. Where would you like to travel?

To USA, with a guitar in hand in Varanam Arayaram Style to impress a girl 
for sure.

Dharini Ranganath

FIVE QUESTIONS WITH SRINIVASAN MAHENDRAN

His feeling about GAVS.

“ I feel like home when I am at GAVS. I can ask anything  to 
anyone and I am very comfortable. ”
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It was a long weekend and we couldn’t stand the 
temptation to take a trip into the jungle, listen 

to the birds and be one with nature. Our trip to 
Masinagudi, a small town nestled at the foothills 
of Nilgiris started at 10.00 PM on October 1. There 
are two routes from Chennai to Masinagudi, one 
was touching Kanakapura, Chamrajnagar (577 
KMs) and the other one was via Mysore (637 KMs). 
We planned to take the route via Mysore with 
the hope of having good roads. After getting past 
the busy traffic of Chennai even at 11:00 PM, the 
road was set for our drive in the national highways 
AH45. Journey was great and the weather was fine 
till Krishnagiri, after which we had mild showers, 
a welcome one on a road trip. We took the nice 
ring road on the outskirts of Bangalore and hit the 
Mysore state highway 209. It was 7:00 AM when we 
reached Mysore and stopped for breakfast at one of 
the highway restaurants, started back our journey 
around 8:00 AM in the state highway 212. The road 
between Mysore to Nanjanagudu literally made us 
fly from our seats, after maneuvering the potholes 
on the way, the road between Nanjanagudu and 
Gundlupet was fine.

After few miles from Gundlupet, you get closer 
to the Bandipur sanctuary and start feeling the 
freshness in the air and the atmosphere increases 
your anxiousness of what lay ahead. As we entered 
the Bandipur wildlife sanctuary, we were greeted 
by deer herds and Nilgiri langurs troops right on 
the road.  We stopped our cars to check for the 
safari timings in the Bandipur wildlife office and to 

get some clicks.  There are two types of Safari rides 
available, one is the safari in open jeep that cost 
around Rs. 2,500 for a six seater and Rs. 3,000 for 
a five seater, and the other one is in a closed bus 
where the cost is Rs. 300 per person. The timings 
for the Safari are 3:30 PM and 4:30 PM in the 
evening. To get the tickets, we need to stand in the 
queue around 2:45 PM, the tickets are issued based 
on first come first serve basis. There are only two or 
three open jeeps available for Bandipur Safari and 
it is really difficult to get a jeep safari, but there are 
close to six buses and hence you are sure to get a 
bus ride.

We started from Bandipur and headed to 
Masinagudi crossing the Mudumalai wildlife 
sanctuary, Tamilnadu. The scene was completely 
mesmerizing, forest was very dense unlike 
Bandipur and the Nilgiris was standing beautifully 
surrounding the valley. We had bookings in one 
of the resorts called ‘The Rock’ closer to the 
mountains, a few kilometers from the town of 
Masinagudi. The approach road to the resort was 
very bumpy and we were asked to park our vehicles 
in a couple of kilometers from the resort and were 
taken in a jeep. The jeep ride was really thrilling as 
there was no road, just rocks, clay, and sometimes 
streams in between. It was a beautiful property 
spreading across 15 acres, right on the foothills 
of the Nilgiris. The cottages were built beautifully 
with a lot of privacy and the amenities were good 
for the price of Rs. 3,800/night including breakfast. 
They had close to eight individual cottages, one 
bungalow for bulk occupancy, and a glass house 
surrounded by natural landscape and forest.

MASINAGUDI – THE ULTIMATE ABODE

TRAVELOGUE
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This small town has a history proud to remember, 
this was once the capital of the Kingdom of 
Wayanad, now in Kerala and is named after 
goddess Masaniamma. The town is surrounded 
by small villages like Theppakadu, Bokkapuram, 
Singara which are places to visit for spotting wildlife 
and different species of birds. We spent the first 
day sighting a variety of birds like the sunbirds, 
the parakeets, the white eyes, the warblers, the 
flycatchers, the thrushes, the bulbuls, and a lot 
more in and around the resort. Second day was 
the most expected one wherein we went to 
Bandipur to take the jungle safari with hopes of 
sighting something wild. We took the 3:30 PM ride 
in the bus. The jungle ride was absolutely terrific 
and bumpy. It was almost equivalent to taking an 
adventure ride in an amusement park. We could 
see lots of deer, peacocks, langurs, and even wild 
Indian boars, but were not lucky enough to site 
tigers which are the main attraction of the area. 
Safari rides are available in both Mudumalai and 
Bandipur, but the one in Bandipur is rated high and 
it is being organized by the forest department of 
Karnataka unlike Mudhumalai where private safari 
rides are more.

On the way back from Bandipur, we stopped at the 
Mudhumalai elephant camp to watch   elephant 
feeding. Huge cubes of rice, millets, and jaggery 
were arranged for each elephant in the camp based 
on their age and weight. You can find caretakers for 
each elephant who prepare the meal. The feeding 
starts at 6:00 PM by making huge balls of the food 
items and feeding it to the elephants. You will find 
lots of monkeys and birds of all variety at this time 
to feast on the spillover food.  

It was a peaceful holiday filled with some thrilling 
safari experience. The best time to visit Masinagudi 
is between June and November. Temperature is 
mostly 16 to 28 degrees Celsius, though it drops 
to about 21 degrees Celsius in November. The only 
restriction about this place is, we are not allowed to 
walk freely in the reserve forest and cannot stop our 
vehicle in the forest to see wild animals. The road 
connecting Bandipur and Mudumalai will remain 
closed after 6:00 PM in the evening and no vehicle 
movement is allowed after that. Lots of homestay 
and resorts are available in both Masinagudi and 
Bandipur. 

Reaching Masinagudi is easy by all modes of 
transport. By train and flight, the nearest city 
would be Mysore, from where, it is two and a half 
hours drive. You can also reach Masinagudi from 
Coimbatore via Ooty. Travel to this peaceful habitat 
and enjoy a wild holiday.

Mala Subramanian

TRAVELOGUE
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Gopinathan Sivasubramanian - 15 years

For hard working and committed employees, GAVS offers a great place to grow 
and develop. I have been blessed with being able to work with many wonderful 
people over the years. These people have taught me so much and have given 
me the opportunity to grow successfully. 

Solomon. P - 9 years

“Since joining GAVS 9 years ago, I’ve gained invaluable experience, an 
opportunity to work with a diverse group of people and challenging projects. 
I’ve always been encouraged to challenge myself, improve my knowledge, and 
develop my skills. Here’s to continuing my career at this exceptional company.”

Roopa. M - 11 years

A Great Place to work where we can learn more. GAVS supported me to have a 
work-life balance between Professional and Personal life.

Jayakanthan. D - 8 years

GAVS is an amazing place and has provided a path for my career growth. 
People are friendly and they possess incredible knowledge. I learnt lots of new 
things. I enjoy working with GAVS.

S. Kishore Kumar - 7 years

From GAVS to Kishore: It’s been 7 years since Kishore Kumar is with GAVS. 
Many thanks to you Kishore for being part of GAVS family.

WORK ANNIVERSARIES
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Art by
Vinoth

ART CORNER
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Art by
Vinoth

ART CORNER

Karkki
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Vignesh Narayanan

POEM BY GUEST WRITER
Halloween

It’s the festival of masks with fun in fear,

that sneaks into the schedule in your packed calendar.

Though everyone in the past have played it far and near,

it always creates in you the happiness that you ponder.

Colors and maquillage don it everywhere,

surprises and stupors are stealthy and contemporary.

Joy and luminescence are not just in face and hair,

Halloween has always remained to be a fare of no scurry. 

The calendar ahead is brimming with a list of holidays 

And the dawn and dusk are anxious about Christmas.

Snow and fog belittles the flattering sun rays,

Awaiting for a grand season of a great holiday mess.
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By Vinoth
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