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Revenue models of most of the enterprises are closely linked with agility, scalability 
and availability of IT systems. They are continuously exploring avenues to go 
beyond the traditional reactive ITIL based processes and Lean & Six Sigma 
techniques to Smart Machine based operations to create a ‘Zero Incident 
EnterpriseTM’. Smart machines employ Machine Learning and predictive 
techniques to identify an event that is potential enough to become a high severity 
incident later. Smart machines read and think like a human, but executes jobs 
better than a human. Next Gen smart machines drive organizations towards 
creating a Zero Incident EnterpriseTM.



Zero Incident FrameworkTM (ZIF) is GAVS’ 
framework that enables early detection / 
removal and permanent remediation of 
incidents. The framework is a collection of 
four different tools that collaborate with 
each other and prepares IT organizations to 
aspire for incident free enterprise.

87 hours of system downtime in a year 
resulting in $84K to $104K business loss 
per hour of downtime

GCare collects data from various components 
of an IT environment (i.e. application servers, 
database servers, and network, storage & end 
user devices). Along with this, GCare 
generates its own log from applications and 
captures the events, logs, exceptions, and 
error codes at both the server and end user 
terminals real time. GCare leverages this 
information for correlation of events. It 
measures the ‘user experience’ for all 
transactions in real time through ‘User 
Experience Index’ based on “Moments of 
Wow” and “Moments of Woe”. It identifies 
the root cause of ‘moments of woes’ and 
helps in improving the user experience. GCare 
also provides ‘Application Health Index’, 
derived from the User Experience Index, 
exceptions and network errors. GCare can 
report incidents that are not felt as an 
incident by end users. GCare feeds the 
generated data into GAVel for predictions.

GCare Environment Performance
Management (EPM)

AIOps Platform

APM for IT Operations

AIOps PlatformEnvironment Performance
Management (EPM)

APM for IT Operations IT Process Automation
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ZIF Components

GAVel is a next generation Artificial 
Intelligence in IT Operations (AIOps) platform 
providing predictive and prescriptive analytics 
using Machine Learning and NLP techniques. 
Built on Microsoft’s Cortana Intelligent Suite, 
GAVel offers the IT Organizations a new way 
to identify and prevent occurrence of critical 
business incidents related to Infrastructure 
and applications.  GAVel, identified as one of 
the Smart Machines that would change the 
face of IT infrastructure & Operations, has the 
capability of predicting the performance and 
utilization of IT infrastructure resources 
compute (CPU and memory), Storage and 
Network. It has an intelligent data aggregator 
that can connect to various currently running 
tools and read the data. It predicts the impact 
of changes done to environment in the form 
of changes to server HW, Operating System, 
middle ware, DB and Network. It helps in 
improving operational efficiency, 
infrastructure availability and revenues.

GAVel

AppEnsure provides APM for IT Operations to 
proactively manage end-user experience 
providing unprecedented visibility for Citrix 
delivered applications or virtual desktops. 

AppEnsure

Businesses are losing $700 Billion a year to 
IT downtime - IHS Markit, 2016

AppEnsure uniquely correlates the real 
end-user response time experience with the 
application-delivery infrastructure 
performance, providing contextual, actionable 
intelligence to reduce resolution time by 95% 
of application outages and slowdowns. 
AppEnsure supports any type of application – 
business critical (vendor provided OTS), 
custom developed or composite, in every 
location (physical, virtual, public cloud, and 
hybrid).



www.gavstech.com03

Orchestration of ZIF Components in an Enterprise

IT Process Automation

zMan is GAVS’ automation platform for 
automating IT tasks in an enterprise.  Any 
process that has an SOP (Standard Operating 
Procedure) can be automated using zMan. It 
has 500+ pre-built workflows that enable 
seamless automation of all mundane, 
repetitive tasks performed on a day-to-day 
basis. 

zMan It can handle interactive and non-interactive 
IT process automation and robotic process 
automations as well. This enables (i) 
empowering end users through ‘self-service 
portal’ and thereby enhancing user 
experience and (ii) creating capacity for IT 
organizations so that IT managers could focus 
more on strategic projects and initiatives. The 
platform truly enables organizations to adopt 
‘shift left’ approach and thereby allows 
deskilling the tasks one level down.



For more information on how GAVS can help solve your
business problems, write to inquiry@gavstech.com.
www.gavstech.com

About GAVS
GAVS Technologies (GAVS) is a global IT services & solutions provider enabling digital transformation 
through automation-led IT infrastructure solutions. Our offerings are powered by Smart Machines, DevOps & 
Predictive Analytics and aligned to improve user experience by 10X and reduce resource utilization by 40%.

GAVS has been recognized as a Cool Vendor by Gartner in ‘Cool Vendors in ITSM 2.0, 2016’ and positioned 
as ‘Major Contender’ in Everest Group PEAK MatrixTM for IT Infrastructure Automation, 2017. GAVS was also 
rated as a prominent India-based Remote Infrastructure Management player & one of the key small players 
serving the mid-market & enterprise clients in North America by Gartner.

Benefits / Proposition

Reduction of P1 and P2 incidents to near zero and
thereby not only improve availability, but also the
revenue

ZIF helps create a Zero Incident EnterpriseTM

Near 100% automation of all Service requests

Improve ‘user experience’ to 90% and above

Elevates IT organization to highly dependable,
predictable and matured. 

Helps identify real root cause and implement the
right corrective action so that the issues do not recur




