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Case Study

Improved Database Availability Enables Leading 
U.S. Jet Services Carrier to Lower Database 
Management Costs

Background GAVS' Solution
A leading U.S. low cost airline, operating in 
more than 80 destinations in the United 
States, Costa Rica, the Dominican Republic, 
Jamaica, and Mexico.

The Need

inquiry@gavstech.com

Overview

Benefits

GAVS Technologies (GAVS) is a global 
IT services & solutions provider for 
customers across multiple industry 
verticals. GAVS offers services and 
solutions aligned with strategic 
technology trends to enable 
enterprises to take advantage of 
futuristic technologies like Cloud, IoT, 
Managed Infrastructure Services, and 
Security services.

High attrition and non-availability of 
database experts

Over dependence on individuals for 
database related activities

Lack of supporting documents and 
processes

Absence of a database monitoring system 
and issue escalation procedures

High cost of managing business-critical 
databases

Lack of service level agreements (SLA) for 
database administration and support

Provided 16 x 5 Level 1, level 2, and 3 
database administration and support activities

Cleaned up current database instances and
streamlined database operational tasks

Streamlined database backup jobs for all 
Oracle and SQL production servers, resulting 
in successful run of backup jobs

Proactively monitored and created daily 
reports on critical databases and server 
disk space

Automated the stored procedures to identify 
all database sizes and the server disk space

Monitored and created weekly reports on the 
disk space capacity of production servers

Implemented backup and recovery strategies 
for the Pros database

Enabled migration of SQL servers from 
2000 to 2005

For more information on how GAVS can help 
solve your business problems, write to 

99.98 % database availability by 
improving issue resolution time

30% cost savings in database 
management

Uninterrupted services to end users 
by leveraging stringent SLAs

Improved scalability by optimizing disk 
space and performance through 
proactive monitoring

Comprehensive database services to 
address existing challenges in managing 
business and operational databases:


